Quality health care is a vital necessity for

every child and adult. The Maliheh Free
Clinic seeks to improve the quality of life in the Greater Salt
Lake Area by providing free medical services for uninsured
individuals and low income families.

Who do we serve?

« Uninsured

Do Not Qualify for Medicaid or Medicare

« LowIncome

Under 150% of Federal Poverty
Guidelines
Total income of a family of 4 is less than

« Family practice
- (Cardiology

« (Counseling

+ Dental

« Dermatology

« Pediatrics
- Podiatry
+ Screening Mam-

mography

+ Minor Surgery

$35,775/year

0-18 years
19-30 years
31-64 years
65+ years

Employed
Unemployed
Unknown

Hispanic
(aucasian

Pacific Islander
African American
Asian

Other

Total Patient Visits

Maliheh Free Clinic Labs
Intermountain Healthcare Labs
Cost per Patient Visit

Total Volunteer Hours
Physician Volunteer Hours

RN Volunteer Hours

Other Volunteer Hours

17%
21%
57%
5%
42%
43%
15%
48%
31%
11%
3%
3%
4%

18,967
5,647
17,761
$36.40
25,059
7,152
3,756
14,151

(including interpreters, patient techs, phlebotomy,

clerical, X-ray techs, etc.)

Value of Volunteer Service

$719,825

« Endocrinology « Ultrasound
« Gastroenterology -« Urology
- Gynecology + X-ray

+ Nephrology

« Neurology

+ Oncology

« Ophthalmology

« Orthopedics
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We Mentor

« Medical Students

« Nurse Practitioner Students

« Physician’s Assistant Students
« Pharmacy Students

« Nursing Students

» Medical Assistant Students

« Phlebotomy Students




95% of donationsicollected.go directly to
patient cares

Just 5 cents of every dollar donated to the
Maliheh Free Clinic goes to Administration
and Fundraising.

e 5% Administrative
& Fundraising

*— 95% Program

Volunteer Program of the Year Award

In2013, the Maliheh Free Clinic received the Volunteer Program of the Year Award by the Utah
Commission on Service and Volunteerism. The Award was presented by Lt. Governor Greg Bell and
Wendy Spencer, Chief Executive Office of the Corporation for National and Community Service.

This honor was the result of countless hours of caring service performed at the Maliheh Clinic by
hundreds of volunteers. The Clinic’s volunteer program provides ongoing training and allows flexible
scheduling. Utah has been ranked number 1in the nation for volunteerism for the last 8 years. The
Maliheh Free Clinic continues to benefit from the culture of giving and generosity in our community.

Diabetes Management Program Improves Patient Outcomes

Inthe United States an estimated 21 million people have been diagnosed with diabetes. This

is near epidemic levels and the patients at the Maliheh Free Clinic reflect this trend. Using the

Utah Department of Health guidelines as a standard, in 2012 and 2013, a program was designed

to help our patients get the necessary preventive care they need all in one annual visit. They do

not have to take off work, find transportation, or get childcare multiple times to receive this care.
Patients receive podiatry screening, retinal screening, labs, education in diabetes management,
and medication review all in a single visit to the clinic. The University of Utah School of Pharmacy
students review the patient’s medications and make recommendations to medical providers.
Patients are also referred to Healthy Living education classes. As a result of the clinical and
education focus of the program, patients have been managing their disease better. The Clinic saw a
decrease in HgA1C scores (the lab result that reflects blood sugar control) of more than 1% (from an
average of 9.14 t0 8.12). Tracking these outcomes help us to monitor quality and ensures that we
are providing the highest standards of care for all patients.



The Maliheh Free Clinic offers a range of medical services, however, our primary focus is on health maintenance,
patient education and preventative care. We are the primary care providers for over 5,000 individuals in our
community, providing regular visits, labs, screenings, childhood immunizations and patient education.

« Adult and family medical visits
Pediatric Care

- Assistance with Medications through Patient

Assistance Programs
- Childhood Immunizations

+ Specialist Services including: Cardiology,
Counseling, Dermatology, Endocrinology,
Gastroenterology, Gynecology, Minor Surgery,
Nephrology, Neurology, Oncology, Ophthalmology,

Orthopedics, Podiatry.

+ On-site laboratory providing a full range

of lab tests
- X-ray and Ultra Sound

Dental Services — limited to Adult Extractions
Healthy Living Classes, Weight Loss Classes

and Diabetes Education.
Expanded hours including evening and Saturday
appointments

- Screening Mammography

The Maliheh Free Clinicis run by a small team of full time and part time paid professionals, however the
majority of services are provided by the many volunteer doctors, nurses, pharmacists, administrators, interpreters
and other members of the community. We also draw on the medical expertise and resources of long time
partners, including Intermountain Healthcare, the University of Utah, and major pharmaceutical corporations.

“The Maliheh Free Clinic is one of the few places that peaple in need of medical care, who have no health insurance at all,
can be seen and treated for what ails them. This is a remarkable asset in our community —
an example of compassion and care in action we can all be proud of”

— Dr. David Sundwall, Professor of Public Health —
University of Utah School of Medicine, Former Executive Director, Utah Department of Health

Esther, age 58 is a survivor. She lives
near the Maliheh Free Clinic with her
daughter and granddaughter. She
started coming to the clinic 8 years
ago. Before it opened she could not
afford health care. She spenta year in
bed unable to move from the painful,
stiff and swollen joints from her
Rheumatoid Arthritis. She had given
up on life, felt hopeless, and suffered
from depression. Esther relied on her
daughter to care for her. She got bed
sores on her frail body because she
could not move around or get out of
bed. Esther’s daughter saw the sign
out front when the Maliheh Free
(linic first opened, and encouraged
her to come and see the doctors at
the clinic. She finally agreed to come

Esﬁclwl% %hmf(

and give the doctors a chance to
help her. Esther only speaks Spanish
and her daughter speaks limited
English, so she was relieved when
they arrived at the clinicand they
had Spanish translators. Doctors

at the clinic were hopeful her
symptoms could be improved. They
gave her a medication and she was
surprised but very grateful when

it eased the severe pain she was
experiencing. The clinic’s prescription
assistance program helped her to
get her medications and slowly

her symptoms improved. She was
referred her to a specialist to have an
operation on her hand to improve
the use of her joints. The clinicalso
helped her to get a wheelchair to
improve her mobility. Now with the
help of her daughter she is able to do
things with her family, go shopping
at the grocery store and attend
community events. She says that
coming to the clinic was something
very special. She is so thankful to
the Maliheh Free Clinicand the
compassionate doctors that helped
her regain her dignity and life back.



those in need.

THE GOOD WILL FACTOR

Your donation of $100 is matched by over
$300 in in kind contributions of time,

services and medical supplies provided by
your neighbors in our community to serve

Owr Gererous 201 Donors,

Over 100,000
Intermountain Healthcare
Semnani Family Foundation

$50,000-$99,999
Sorenson Legacy Foundation
Zions Bank

$25,000-$49,999

American Express Center for
Community Development

George S. and Dolores Doré Eccles
Foundation

Susan G. Komen For The Cure

$10,000-$24,999

Anonymous

Matthew B. Ellis Foundation

R. Eleanor and John E. Bamberger
Memorial Foundation

Sorenson Impact Foundation

Susan lleene Wirthlin Foundation

The Church of Jesus Christ of
Latter-day Saints Foundation

Utah Medical Association

United Way Community Fund

Utah Student Pharmacist Alliance

$4999-$9999

C. Scott & Dorothy E. Watkins
Foundation

(astle Foundation

David and Connie Goldgar

Katherine W. Dumke &
Ezekiel R. Dumke Jr. Foundation

LawrenceT. & JanetT. Dee
Charitable Foundation

Michel Foundation

R. Harold Burton Foundation

Schmidt Family Foundation

Sterling & Shelli Gardner
Foundation

Thomas & Kristin Stockham

Utah Cancer Control Program

$1000-$4999

Abdul Afridi

Anderson Family Foundation

Scott and Sally Browning

Brad and Mary Ann Cassell

Chapman Richards Cares

Robert J. Cionni

Clyde, Snow & Sessions, PC

Steven (lyde

Crown Jewelers & Pawn, Inc.

Kenneth and Lois Cutler

Sue Ellis

Eye Institute Of Utah

Cap and Sue Ferry

Ginger E. & Robert D. Wallace

Foundation

Goldman Sachs & Company
Matching Gift Program

Margaret Hatch

Jonathan & Colleen Horne

Amos Jordan

Josh & Catherine Kanter

Masonic Foundation Of Utah

Melby Family Foundation

Merrick Bank

Henriette Mohebbizadeh

PacifiCorp

Susan P. Rice

Dianne and Kalmar W. Robhins

Rocky Mountain Power

Paul Rydberg

Sandefur Schmidt
SelectHealth

Southwest Sunrise Rotary Club
Douglas & Carolyn White

$500-$999

Ameritech College

Archer Family Charitable
Foundation

Asian and Pacific Islander
American Health Forum

Pamela Atkinson

Bamberger Allen Health
& Education Foundation

CH2M Hill Foundation

Community Foundation Of Utah

Mark and Sandy Day

Dan Ellis

Bijan Fakhrieh

Goldman Sachs

Shaher and Anupama Hawatmeh

Internet Properties, Inc

Hooshang & Farzaneh Jamea

Wayne McCormack

Richard and Jayne Middleton

Darius Modarress

Rosemary Olsen

Dinesh and Kalpana Patel

Barbara Reid

Robert & Evelyn Pedersen
Family Foundation

Behrouz Sabet

Linda Tate

Carolyn Taylor

*  Intermountain Healthcare provides an in kind donation of all lab services, medical testing, and access to specialist consults for clinic patients.
**Layton Construction and their sub-contractors provided significant in kind support for our Expansion and Remodel.



Ralph M. Horton

Erica Houck

| Jack Mormon Coffee Company
Allison Jess

Mickell Jimenez

Jones Waldo Law Firm

Denise Jost
Kathleen Kaufman
David Keahey
Jessica Kidman
Kara Kimball
Peter C. Knudson
Jill Ann Lee
Danelle B. Leitch
Mindy Leo
United Way Of The Sandi Daley Kyle Leonard
Columbia-Willamette Patrick & Lynn De Freitas Ryan C. Leonard
University Of Utah School Doug & Patricia Douville Kathryn Lindquist
0f Pharmacy Mary D. Draper Caitlin C. Liotiris
Wasatch Pediatrics Lee & Kathryn Durant Jeff & Julie Lu
Gary & Mary Weston Kacie Egbert Frank & Connie Madsen
Benjamin Eggett Peggy Mair
$1-499 Geoffrey Ellis Marva Match
Patricia Abbott Mary A. Ellis Erin McCann
Dr. Dominic & Ginny Albo Michelle Enger Vivian McCarthy
Alden Egan Donna Evans Amelia L. McClelland
Curtis R. Allen Alex Fedel Kym McClelland
Alta Medical Clinic Jeff & Marie Fishman Paula McFarland
American Express Charitable Fund Aliya Fowler Scott Mears
Emily Andrews Jared S. Fredrickson Allison K. Michel
Anonymous Freshteh Bassir Scott & Lisa Mietchen
Anonymous Stacie Frost Karen Miller
Jeanie Ashby Richard Gallagher Stacey Mills-Lake
Carol Ballou Isabel Gallegos Eric E. Mitchell
Haven J. Barlow Tammy Garfield Afshin Molavi
Fran Akita Ali & Sanaz Golafshani Mike Morgan
Sherman & Marlene Bennett Sam & Janet Goldstein Kelli J. Moylan
Dan Bluth Lucy Gomez
Heather and Richard Bowen David & Carolyn Kraft Grauer
James Browning Jenessa Halliday
Allison Brunvand Halliday, Watkins, and Mann P.C.
Erika Bryson Larry & Sherry Hancock
Rose Cabana James V. Hansen
Chapman-Meyer, Kelly Michelle Hansen
Nancy Christensen Anna Lou Harmes
Roger Clarke Noah Harper
Jeff Collins Dan Heist
Richard S. Collins Elizabeth Henderson
Darrin Cottle Dustin & Nancy Heuston

Erica & Ben Dahl Hilltop United Methodist Women



Amanda Nederostek
Doug Nelson

Stephen L. Nelson
Ray & Merlynn Newbold
Francesca Nichols

Lisa Nichols

Esther Ntakinanirimana
Victor OQishi

Matt Pacenza

Papa Pita

Chaitali Patel

Dan Paxton

PCNET Clinic

Tanya Peckinpaugh
Cristian |. Peme

Karen C. Pennell
Tabitha Perkins
Leanne Peters

Paige Pierce

John B. Porcher
Rachel Posner

Katie Dawson Roberts
Kathy Rodman

Walt Romney

Tara Ross

Tosh Rymer

Jan & Shahab Saeed
Mike & Stacy Sarraf
Neda Sharifzadeh
Jeanie Sharp

BOARD OF
DIRECTORS

Dr. Scott Browning, Chair

Elaine Ellis, Vice Chair
Dr. Mansoor Emam
Sue Ferry

Kym McClelland

Enid Greene Mickelsen

Dr. Karen Miller
Mikelle Moore
Ghazaleh B. Semnani
Khosrow B. Semnani
Doug White, esq.

Margaret M. Simmons
Jacquelyn Simonis
Lisa & Ken Sintz

Lana L. Smith
Kenneth Stoffers

Dr. David Sundwall
Sutherland Institute
Dean Tanner

Jeanine Taylor

Ryan Taylor

Elizabeth Thiers
Tingey, Jefferson
Truist

Gail Turpin

University Of Utah Physican
Assistant Program
Tomas Valerio

ADVISORY
BOARD

Scott Anderson
Pamela Atkinson
Lane Beattie

Kent Cannon

Larry Hancock
Meghan Holbrook
Carol Hunter

David Jordan, Esq.
Dean Maureen R. Keefe
Sen. Peter Knudson
Georgiana Knudson
Steve Starks

Dr. Brent Wallace
Doug Wright

Evelyn Veltri

Robert Wallace
Tyson Wanlass
Karen & Jim Wardle
Nicholas Weaver
LaVarr & Janis Webb
Rachel Weir

Kristi West
Beverly J. White
Williams Companies
Grace Wilson

Krista Wilson
Bonnie Wolsey-Dickinson
Mayor Cherie Wood
Doug & D. Wright
Ehsan Yarshater

MEDICAL
ADVISORY BOARD

Dr. Ayesha Khan
David Keahey, PA-C
Dr. Ken Libre

Dr. Steve Lynch

Dr. Peggy Mair

Dr. Karen Miller

Dr. Majid Moshirfar



MEDICAL PROVIDERS
Kathy Rodman, APRN

Dedicated \ofunteers

Dr. John Nelson
Dr. John Robinson

Marsha Thomas-Robertson, APRN Dr- Jonathan Horne

Chris Burgess, LCSW
Chris Neville, PA-C
David Keahey, PA-C
Dr. Anneli Bowen

Dr. Barbara Reid

Dr. Brandon Jennings
Dr. Dan Bluth

Dr. Dan Lattin

Dr. David Christensen
Dr. David Shupe

Dr. Dennis Hughes
Dr. Dominic Albo

Dr. Doug Douville

Dr. Eric Smith

Dr. John Griffin

Dr. John Houchins

Dr. Jonathan Whisenant
Dr. Karen Miller

Dr. Karly Pippitt

Dr. Keith Tolman

Dr. Kevin Johnson

Dr. Majid Moshifar

Dr. Megan Engelen

Dr. Megan Skibitsky

Dr. Nirupama Ramkumar

Dr. Noel Gardner

Dr. Peter DeWeerd

Dr. Phillip Kithas

Dr. Richard Middleton
Dr. Richard Patten

Dr. Robert Corson

Dr. Ryan Taylor

Dr. Sally Sharp

Dr. Steve Lynch

Dr. Susan Cochella
Erin Isenberg, PA-C
Jeff Coursey, PA-C
Joanne Rolls, PA-C
Kathy Pederson, PA-C
Katie Knapp, PA-C
Kris Martin, APRN
Kylie Brough, PA-C
Lorena Darnell, PA-C
Maggie Elkins, LCSW
Raija Maddock, APRN
Robin Dale, PA-C
Robin Jacobs, APRN
Stacie Pearce, APRN
Susan Conner, APRN

“Volunteering is the most marvelous opportunity. Everybody wants to be here.
It5 not like a job that you have to go to. Its a happy place to be.”

NURSES

Fran Akita, RN

Mary Arnold, RN
Cindy Beynon, RN
Melanie Bills, RN
Carolee Boam, RN
Dave VanDam, RN
Nonie Boyle, LPN
Andy Bunn, RN

Linda Bury, RN

Rose Cahana, RN
Jeanne (all, RN

Jan Chamberlain, RN
Traci Chamberlain, RN
Rebecca Chen, RN
Ashley Chou, RN
Sydney Christison, RN
Serena Davis, RN
Linda Durham, RN
Lynda Frome, RN
Kirsty Gallagher, RN
Sheila Yamaoka, RN
Maureen Gallegos, RN

— Lynda Frome, Volunteer Nurse —

Kim Garcia, RN Evelyn Veltri, RN
Michelle Tan, RN Emily Robbins, RN
Palmoma Greenwald, RN Peggy Shadel, RN
Heidi Hall, RN Sandee Spackman, RN
Erin Hart, RN Jeanie Sharp, RN
Joni Houghton, RN Taylor Stevenson, RN
Marie Jacobson, RN Katie VOytOVi(h, RN
Allison Jess, RN Cathy qus h, RN
Jov Khader RN Teresa Winger, RN
y b i

) Racine Warner, RN
GEE Irene Zilbershteyn, RN
Eliza Lee, RN '
Amber |.0V€||, RN PATIENT AND
BrentThompson, RN QFFICE SUPPORT
Leslie Mcaughtan, RN, - apullah
Kiersten Mietchen, RN

. Krystal Abreu

Helen Trauntvein, RN Abdulla Alkatheeri
(arqun Montgomery, RN Elisa Amador
Marie Olson, RN Kimberly Amatangelo
Cammie Pease, RN Bettymaya Foott
Jennifer Price, RN Elom Amematsho
Patricia Richards, RN Danny Bae
Lejla Ramic, RN Heidi Bark

Vicki Beach
(amila Berta
Dana Black
Abby Bossart

Liz Boulay
Ashley Boyer
Brett Brailsford
Michael Brock
Vincent Brown
Landon Browning
Nataliya Bryant
Van Gip
Benjamin Bunn
Rusty Burns
Mariah Fell

Greg Cantor
Klair Carroll
Jason Chen

Edda Christensen
Richard Christensen
Raevynne Clark
Jeff Collins

Mac Coombs



Nick Cox
Natalie Cutler
Carmel Ferreira
Gale Dahlager
Kay deVelasquez
Jason Fong
Ryan Dickison
(ara Dolan
Marzieh
Donyagardvared
Pascolina Dunham
Maryam Ebrahimi
Nina Eckstein
Chad Francom
Dustin Elmer
Alex Engar
Escobar
Sergio Estrada
Arman Farhadtouski
Jared Fredrickson
Richard Galovan
Trevvor Gardner
Shawn Gillard
Judith Glavas
Aaron Gomez
Lucy Gomez
Brianna Gordan
Jake Gordon
Kennedy Graff
Rylee Gregory
(asey Gressmen
Paola Guetierrez
Jenny Hale
Jenessa Halliday
David Harrington
Matt Hart
Jonathan Hart
Nakita Herring
Erica Houck
Karmon Hu

Jameson Hudspeth
Josh Jackson
Jorgan Jacobsen
(laire Jeanfreau
Jewell Johns
Amanda Johnson
Rebekah Jung
Anna Kafka
Christine Kayser
Giti Khani

Rebecca Kharel
Victor Kim

Kortni Koenen
Robert Lambe
Maria Larson
Marta Lipehiz
Claire Lu

Anna Mahas

Maria Paola Martes
Lindsie Martin
Stacy Martinez
Chris Matich

Steve McGrath
Diana Mejia

Carlo Melini

Efrian Mendez
Megan (MJ) Merkley
Janae Miller
Amanda Molina
Charlie Montenegro
Joel Mortensen
Molly Mostert
Kelli Moylan

Anisa Mughal

Didy Musare

Kevin Neff

Tyler Newman
LeAnn Nguyen
Chesy Nichols
Silveria Nielson

(atrina Nieser
Nazanin
Nourmohammadi
Esther Ntakinanirimana
Audrey Oakeson
Ricardo Oregon
William 0'Sick
Bill 0'Sick
Sharon Palma
Taylor Patterson
Wendy Paullet
Tanya Peckinpaugh
(ristian Peme
Noelia Pirovano
Bobhy Pogue
Josh Powers
Patrica Prieto
Lexi Provancha
J. Cesar Raymondo
Victoria Raymundo
Jameson Reich
Veronica Reynolds
Ben Robbins
Michelle Robertson
Lupe Rojas
Jennifer Romero
Jennifer Romero
Tom Rowley
Cameron Royall
Brittney Sacks
Nadine Shaih
Gia Scarano
Sarah Schafer
Jacob Schofield
Stella Seldon
Katie Shepard
Kaehan Shour
Laema Shour
Sofiya Simeonova
Mo Smith

The Maliheh Free Clinic was named in honor of Maliheh
Abdollahi “Modar joon", grandmother of Mr. Khosrow B.
Semnani, the benefactor of the Maliheh Free Clinic. Maliheh
selflessly gave of herself to others so that their burdens might
be lighter, their visions longer, and their dreams could be
fulfilled. The Maliheh Free Clinic stands as a tribute to her.
Through its service to the community, the memory of her kind
and charitable spirit lives on.

Lana Smith

Cory Smith

Aldo Sotelo

Will Stayman
Holly Stockman
Annie Stoddard
Galen Stoffers
Blake Stringham
Korey Sutton
Jakub Szpunar
Vicki Talmage
Chris Terry
Diana Thaih
Tague Thorson
Chad Tidwell
Geovanna Tovar
Michelle Tran
Jennifer Trinh
Candy Tunupopo
Natasha Tutonda
Talitha TwoMoons
Flavio Valente
Heidi Valente
Kara VanDeGraaff
Thaddeus VanDenBerghe
EmmaVu
Amanda Warren
Nick Weaver
Ryan Willis
Elizabeth Wise
Erica Woertz
Lyman Wood
Sheila Yamaoka
Jesse Yarrington
Taryn Young
Robb Young
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Where Someone Cares

Where Soimeone Cares,
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